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Installation Overview

Installation Requirements

Installing TIBCO DataSynapse GridServer LogViewer

Uninstallation

Installation Overview
This section provides an overview of TIBCO DataSynapse GridServer® LogViewer installation.

Installer
Download DataSynapse GridServer® LogViewer installer file from TIBCO eDelivery.

In the TIBCO eDelivery, on the GridServer® LogViewer download page, select the Download

option.

You can download GridServer LogViewer, for the version and platform that you want.

The installer wizard guides you through the procedure to install GridServer LogViewer.

Installation Requirements
This section describes the system memory requirements, software requirements, and supported 

platforms for this product.

Installation requirements
Before installing this product, extract the contents of the installation .zip file to a directory of your 

choice.

Software Requirement
Ensure that you have .NET version 4.8 and later installed on your machine.

https://edelivery.tibco.com/
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System Memory Requirements
A minimum of 50 MB of physical memory is required.

Supported Platforms
This product can be installed on Windows 64-bit operating systems.

Installing TIBCO DataSynapse GridServer LogViewer
The process to install DataSynapse GridServer® LogViewer is very simple. You have to download 

GridServer LogViewer installer file from the TIBCO edelivery website.

Prerequisites

You must have .NET version 4.8 and later installed on your machine.

Procedure

Go to the folder where you have downloaded GridServer LogViewer installer.

Extract GridServer LogViewer product archive file to a temporary directory and then navigate to 

that directory.

To run GridLogViewerInstaller  executable, double-click the installer file.

Review the information on the Welcome screen and click Next.

To install GridServer LogViewer in the folder other than the default folder, click Browse.

Note: The default installation folder is TIBCO_HOME .

Typically TIBCO_HOME  is c:\TIBCO.

To check the available disk space, click Disk Cost.

To restrict the access to GridServer LogViewer to yourself, select Just me. Else, select 

Everyone and click Next.

To start the installation, click Next

To exit from the installer, when the installation is complete, click Close.

Result
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GridServer LogViewer is installed on the path that you provided and a shortcut to that path is 

created on your Desktop.

Uninstallation
To uninstall GridServer LogViewer, perform the following steps:

Go to the installer folder and right-click GridServer LogViewer icon.

Next, select Uninstall.

In the Windows Installer  dialog, select Yes. The product is uninstalled and all the related 

files are deleted.
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Selecting a Property File
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Selecting Instrumentation File

Creating a Property File

Editing a Property File

Editing Using Text Editor

Editing Using Property Editor

Selecting the Log View

Searching the Logs

Searching the Logs by TaskID

Searching the Logs by JobID

Applying Filters

Adding Multiple Brokers

TIBCO DataSynapse GridServer LogViewer Overview
TIBCO DataSynapse GridServer® LogViewer is a user-friendly tool that you can use to view 

complex logs. DataSynapse GridServer® LogViewer monitors the logs of Grid components such 

as the Broker, Director, Driver, Daemon, or the Engine.

Working with TIBCO DataSynapse GridServer LogViewer
After you have installed GridServer® LogViewer, you can perform the following tasks:

Select a property file and analyze the logs

Create a property file to analyze the logs
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Edit a property file

Select a Log View

Search logs

Apply Filters

Adding Multiple Brokers

Selecting a Property File
You have to select a property file where GridServer LogViewer finds the log files to analyze the 

logs. The path for the different components of the log files is configured while creating the property 

file. There can be multiple property files. However, use only one at a time.

After the installation of GridServer LogViewer, the following two types of files can be selected to 

access the log files:

demo.properties file

Instrumentation file

Selecting the Demo Properties File

The demo.properties  property file is the default property file bundled during the installation of 

GridServer LogViewer.

Procedure

To select the default property file, go to the File  menu, click Select property > 

demo.properties.
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2. To analyze the log file, click Run Analyze

.
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Result

The selected file displays all the logs with the information such as, Job ID, Session ID, 

Number of Tasks, Port, Date and Time, Run Time, Completed Time of each Job ID, 

and Errors .

The file status in the status bar shows the Memory Usage  for loading the log file of each 

configured component. It also displays the time taken to analyze the log and the version 

number of GridServer LogViewer.

At the left pane, Host Summary  displays a different Host  machine on which the log files are 

run. It also shows the number of Instances  and the number of Tasks  of each host.
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At the bottom, as per the selection of the JobID, the details such as TaskID , Status , 

Completed Time , Run Time , and Download Time , Date Time  of each task is 

displayed.

Note:

Alternatively, to select a property file, click Select Property File

To run Comprehensive Analyze, click Comprehensive Analyze

.

For Multiple Brokers, you can select a Broker from the dropdown list and Run Analyze or 

run Comprehensive Analyze on the selected file.

Selecting the Instrumentation File

The Instrumentation file is an .xml file that is different than the property file. It displays the analyzed 

logs of a selected log file.

Procedure

To select the instrumentation file, go to the File  menu, click Open Instrumentation file.

To view the details of the selected Instrumental file, select the file from the pop-up window.

To view the details of a taskID, select a Task ID, right-click it, and select Show detail.
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Result

The selected instrumentation file displays information such as, Engine Deserialize 

Instance, Engine Load Library, Engine Write Output, Broker Write Output  and so 

on.

On selecting the taskID  of an instrumentation file, it shows details such as, Phase , Start 

Time , and Duration  of each phase.

Note:

The Instrumentation file can be sorted on different parameters such as, Engine 

Deserialize Instance, Engine Load Library, Engine Write Output, Broker 

Write Output , and so on.

To sort the file on the required parameter, select the required parameter column.

Creating a Property File
You can create a property file with customized configurations other than the default 

demo.properties  file.

Procedure

Go to the File  menu and click New Property File.

To configure the Property file, specify the values in the file.
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Property File Configuration Parameters

FIELD SUB-FIELDS DESCRIPTION

Property Name Property Name It specifies the name of the 
Property file.

Description It gives the description of the 
Property file. It is mandatory 
and saved to the config 
directory.
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FIELD SUB-FIELDS DESCRIPTION

Comprehensive Analyze 
Filter

CompAnalyzeStartDate Time It specifies the Start date and 
time for the Comprehensive 
Analyze.

CompAnalyzeEndDate Time It specifies the Start date and 
time for the Comprehensive 
Analyze.

CompAnalyzeTimeInterval It specifies the time (in 
seconds) between the Start 
time and End time of the 
Comprehensive Analyze.

Date Offset Driver Offset It specifies the offset(in 
hours) of the Driver log file. 
For example, if it is -1, one 
hour is reduced from the 
Driver log file.

Broker Offset It specifies the offset (in 
hours) of the Broker log file. 
For example, if it is 2, two 
hours are added in the Broker 
log file.

Engine Offset It specifies the offset (in 
hours) of the Engine log file. 
For example, if it is 2, two 
hours are added in the 
Engine log file.

Director Offset It specifies the offset (in 
hours) of the Engine log file. 
For example, if it is 2, two 
hours are added in the 
Director log file.

File Filter StartDate Time It specifies the start date and 
time to parse the log files.
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FIELD SUB-FIELDS DESCRIPTION

EndDate Time It specifies the end date and 
time to parse the log files.

Log Culture Name and Date 
Time Format

Log Date Time Format It specifies the date and time 
format for the log file.

Log File Setting DriverLogPath It specifies the root path of 
the Driver Log file.

BrokerLogPath It specifies the root path of 
the Broker Log file.

DirectorLogPath It specifies the root path of 
the Director Log file.

DaemonLogPath It specifies the root path of 
the Daemon Log file.

EngineLogPath It specifies the root path of 
the Engine Log file.

InstrumentationPath It specifies the file path of the 
Instrumentation Log file.

Message Filter Warning Message It specifies the boolean value, 
either True or False. If the 
value is set to True, then the 
warnings messages without 
an exception is included in 
the analyzed result of the log 
file. Otherwise, the warning 
messages are ignored.

Severe Exception It specifies to display only 
when there is a Severe error 
or an exception.

Search Filter Search StartDate Time It specifies the start date and 
time to reanalyze the logs.
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FIELD SUB-FIELDS DESCRIPTION

Search EndDate Time It specifies the end date and 
time to reanalyze the logs.

Search Pattern Driver Pattern It specifies the search pattern 
in the Driver log file. For 
example, driver*.log

Broker Pattern It specifies the search pattern 
in the Broker log file. For 
example, 
gridserver.03.29.2022-*.log

Engine Pattern It specifies the search pattern 
in the Engine log file. For 
example, engine-
*.03.29.2022*.log

Daemon Pattern It specifies the search pattern 
in the Daemon log file. For 
example, engine*.log

Director Pattern It specifies the search pattern 
in the Director log file. For 
example, engine*.log

To save the configuration of the Property file, click Save.

To analyze the logs, click Run Analyze

.

Note: To abort the run, click Abort Analyze

.

Editing a Property File
You can edit a property file to change the configuration. There are two ways to edit an existing 

property file.
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Using the Text Editor

Using the Property Editor

Editing Property File Using the Text Editor

You can select a text editor such as notepad++ and open the property file in the selected editor to 

edit it.

Procedure

Go to the File  menu and click Open in Text Editor.

Edit the configuration values in the text editor, and click Save.

To analyze the log file, click Run Analyze

.

Note: You can configure a text editor of your choice from the Tools > Configuration > Tool 

Settings.

The different configuration parameters are explained in the following table:

Property File Configuration
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FIELD DESCRIPTION

Loader Settings You can configure the Async Loader

to True or False.

If the Async Loader  is True, then the 

logs load fast, but it should not be used 

when offset is configured.

Tool Settings You can choose another text editor.

View Maximum You can edit to configure the maximum rows 

that can be displayed in a view. (The value 

should be less than 2147483647 and more 

than 0).

Editing Property File Using the Property Editor

You can also edit the Property file using the Property Editor. In Property Editor, you configure the 

values of the property file when you first created the file.

Procedure

Go to the File  menu and select Open in Property Editor.

Edit the configuration of the property file, and click Save.
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To analyze the log file, click Run Analyze.

Selecting the Log View
After you analyze the logs file, you can view the analyzed logs in the chart or in detail. The logs are 

displayed in Detail Views  by default.

Procedure

To view the analyzed logs in Chart Views , select the options from the dropdown list.

To view the analyzed logs in Detail Views  form, select the options from the dropdown list.
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Note: You can open the log file , search by job id , sort by different parameters in 

the file such as, Session ID, Job ID, Run Time, Port  and so on.

Searching the Logs
You can find more information about of a log file either by searching with the Task ID or the JobID.

Note:

To copy the TaskID or JobID, select the required JobID or TaskID and right-click. Click 

Copy to clipboard.

Alternatively, you can select the TaskID that was searched earlier from the dropdown list. 

Likewise, you can select the JobID from the dropdown list to search by JobID.

To clear the search, click Clear search text

.

Searching Logs by TaskID

You can search the logs by a specific TaskID. It minimizes the memory load as only jobs of a 

specific TaskID is loaded in the memory.

Procedure

To search a log file for a particular TaskID, enter the Task ID in the Search box.
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Click Search by task id

.

Result

The top pane of the window displays the different Stage , Engine , Run time , Message , if 

any, and Date Time  of the selected TaskID in the Task Summary  tab.

Searching Logs by JobID

You can search the logs by a specific JobID. It minimizes the memory load as instead of loading all 

the jobs, only the jobs of a specific JobID is loaded in the memory.

Procedure

To search a log file for a particular JobID, enter the Job ID in the Search box.

To fetch the analyzed log result of the selected JobID, click Run Analyze

.

Result
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A dialog with a validation message, Do you only want to view <JobID> displays before the 

analyzed log results are displayed.

The top pane of the window displays the Session ID , JobID  itself, Port , Completed 

Time , Run Time , Number of Tasks , Errors , and Date Time  of the selected JobID.

Applying Filters
Different types of filter can be applied on the log file. The Filter  fetches the data based on the 

type of filter applied. You can apply the following filters to the analyzed log file.

File Filter:

It filters the parsing log files between the start time and end time.

Search Filter:

It filters the parsing logs that are already loaded to the memory in the configured date/time 

range.

Comprehensive Analyze Filter:

Comprehensive Analyze is a graphical representation of the selected log file that displays 

information such as, Total Engines, Total memory, Used Memory, Task Accepted, 

Task Completed, Network Warning , and so on.

It is only used for comprehensive analysis that requires Broker, Driver, and Engine logs.

The Interval 1 min checkbox is selected by default. The slider is used to increase the interval 

upto 60 minutes.

Procedure

To select the filter, go to the Filters menu, select the required filter.

To enable the filter, select the Enable/Disable checkbox.

To apply the selected filter, enter the Search start time and Search end time.

To filter the logs by File Filter , click Run Analyze

.

Note:
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For Search Filter , click Analyze by search filter > Run Analyze.

For Comprehensive Analyze Filter , use the slider to increase at the required 

interval and enter the date/time range. Click Comprehensive Analyze

.

Adding Multiple Brokers
You can also view the log files of multiple Brokers in GridServer LogViewer. If you have to add 

more Brokers, then add folders for each Broker and set the Broker path.

Procedure

To add more than one Broker, add another Broker folder to the following path:

<GridLogViewer_Installation_Home>\samples\logs\broker\broker_name .

Note: If you have more than one broker, the name of the broker of the selected log file is 

displayed on the screen.

In the Property file, under Log File Setting . configure the value of the BrokerLogPath  to 

the following path:

<GridLogViewer_Installation_Home>\samples\logs\broker\broker_name1

<GridLogViewer_Installation_Home>\samples\logs\broker\broker_name2

<GridLogViewer_Installation_Home>\samples\logs\broker\broker_name3


	Installation
	Installation Overview
	Installer
	Installation Requirements
	Installation requirements
	Software Requirement
	System Memory Requirements
	Supported Platforms
	Installing TIBCO DataSynapse GridServer LogViewer
	Uninstallation

	User Guide
	TIBCO DataSynapse GridServer LogViewer Overview
	Working with TIBCO DataSynapse GridServer LogViewer
	Selecting a Property File
	Selecting the Demo Properties File
	Selecting the Instrumentation File

	Creating a Property File
	Editing a Property File
	Editing Property File Using the Text Editor
	Editing Property File Using the Property Editor

	Selecting the Log View
	Searching the Logs
	Searching Logs by TaskID
	Searching Logs by JobID

	Applying Filters
	Adding Multiple Brokers



